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Business Intelligence .NET — DATA SHEET

e-RainMaker “WE NEEDED THE ABILITY TO EASILY ANALYZE THE PERFORMANCE AND

PROFITABILITY OF OUR FIRM, WITHOUT COSTLY PROGRAMMING. RAINMAKER

7 BEIEES Il Eeiee PROVIDED US WITH A STATE-OF-THE-ART REPORTING SYSTEM.”

= Digital Scorecards
= New Case Memo
= Web Time Entry

= Attorney Portal

=« Z00OM .NET

- Managing Partner

RainMaker’s Platinum Business Intelligence (Bl) software allows firms to easily access,
extract and analyze information in practical formats for supporting critical business
decisions.

Bl tools eliminate the cost, frustration and delays involved

with custom programming and report writing. Information is

automatically presented to the user in a variety of formats

including Microsoft® Excel spreadsheets, PivotTables,

charts and email notifications. Business Intelligence is built

around a data warehouse which is, in short, a database

e that is separate from the time and billing system, but

- automatically populated by it. It is designed specifically to
provide fast access to data for analysis.

Smart Alerts

In addition to the data warehouse, Business Intelligence
NET includes a series of screens designed to organize
information into usable formats, and an output manager
that allows users to save reports and schedule them for
automatic distribution via email or directly to a RainMaker
Web page. The system comes with a full set of standard
reports and financial analytics.
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Business Intelligence .NET also offers a set of e-RainMaker Digital Scorecards providing users with access to current payment,
investment and performance data on their desktops. The Business Intelligence ZOOM .NET module provides a window into
Key Performance Indicators (KPI) at all levels within the firm including departments, clients, matters or offices. Built on
flexible Microsoft® .NET technology, RainMaker’s Platinum Business Intelligence .NET is deployed via a browser and, with
appropriate security, can be accessed from any Internet or Intranet connection.

“We need a way to...” RainMaker Platinum provided:

Measure and compare client| An easy way to extract and analyze data from our billing system, including
profitability. internal cost rates used to determine real profitability.

Build and electronically distribute | Asystem capable of providing practical formats such as spreadsheets, PivotTables
custom reports. and charts that can be scheduled and distributed via email.

Analyze the type of work attorneys | Advanced features; including a historic prospective based on effective date of
perform. attorneys when classifications change over the years.

The ability to use financial history to monitor and analyze where it is best to apply

rt strategi wth decisions.
S U G firm resources, without the need for custom programming.

Once a Business Intelligence system is in place, your firm’s financial history provides strategic planning opportunities and
numerous other benefits. The value of the information residing in your financial system extends beyond billable hours, WIP and
A/R. Today’s numbers don’t tell the full story. While isolated numbers are important, they are more meaningful when paired
with information from prior months and years in order to identify trends and the direction the firm is heading in relation to
those trends.

,Al.mdmmw L



O\

RamMaker Platinum

SOFTWARE, INC.]

pe
\ — -&

N

\‘—
Using Microsoft .NET For example: Is the firm collecting slower than usual as evidenced by an increasing
percentage in the over 90 day’s column? What are the reasons behind this trend?
technology just point Could the billing rates be too high? Is the collections department understaffed? Is

and click to analvze the this a problem across all practice areas or just isolated to a particular billing attorney
y or practice area? First, identify the trends and then explore the “whys” behind the
business metrics of the numbers. e-RainMaker’s Platinum Business Intelligence provides the firm with these

] capabilities and more.
firm.

3 e ainbaker Platinim - Microsof! Iiterant Explarer

Dotk s i =
o 1)
v =
5
a
5 ﬂ’lﬁm
Claar A1 Ailtars

General | ChentMatter | Timekeopsr
-
2 5|2 Generl CliertMatter Levels =
- ient Status 1 A8
tatus ¢ A
& user: Cink, Stewart
= My Message Center
® Log Out
Tie & Costs

Business Intslligence

= sulect

Dagital ScoreCards LS
New Casa L}

Zoamn Ingury L

&l oo & Tousted sites




R\a\ir‘rMaker

SOFTWARE, INC.]

Platinum
'y

Business Intelligence .NET

[[i=1]

A e-RatnMaker Platinum - Microsoft Internct Explorer

Fle Edt View Favorkes Tods  Hep a
£ x = &Y - = (@ ¢ i h F ) % o &

Bt ] 12 € H) seand avorkes 4 = B K5 @ b 3
fckdrass | @8] hitp | salesdamo, rainmakeriegal comiDefault, aspe b GD e'.-—
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step 24 : Rows and Columns

Rows |

|Active-[nactive Matters
|Active-Inactive Timekeepers
|Charge-to Charge Matters
|Client Department

|Client Key Word

|Client Key Ward Callection

| Client Mum

|Client office

|Client Print Order

|Clignt Professional

|Client Professional Short Narme
| Cligrt-Alphabatical

| Cliart-Fiem Matters
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|Unbilled Time Internal
|Unbillad Time Ratel

| | Client-Numeric
Qut. “*
b 1 Columns : Selectad Columns
[Unbilled Hes
Time & Costs z |Unbillad Tims
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Write Your Own Success Story
To learn more about the RainMaker Platinum Solution, please contact the sales department at 800.341.4012 x3413,
legalinfo@rainmakerlegal.com or www.rainmakerlegal.com/contactus/.




